How do | configure the wireless printer using a USB or Ethernet cable and install

the printer driver in Windows?

STEP |: Gather the wireless network settings of your wireless
access point or wireless router

This information includes:
A. SSID (Service Set ID or Network Name).

B. Network security key (not required for setup with USB
cable from a wireless computer connected to the wireless
network).

C. If you are using MAC (Media Access Control)
Filtering/MAC Address Access Control on your router,
add the printer's MAC Address to the table. The MAC
Address is available on the last page of the Printer Settings
(press the GO button 3 times to print the Printer Settings).
At the top of the last page of the Printer Settings, make
sure the Node Type is Brother NC-7800w.

WARNING

If you are running Windows Vista or Windows 7 and are not
sure of your SSID or network security key, do not proceed with
the wireless setup. Click here for assistance in finding this
information.

If you have previously configured the wireless settings of the
machine, you must reset the print server back to its factory
default settings.

1. Turn off the machine using the power switch on the right
side of the machine.

2. Make sure that the front cover is closed and the power cord
is plugged in.

3. Hold down GO as you turn on the power switch. Keep GO
pressed down until all the LEDs light up and then Ready
LED turns off.

4. Release GO. Make sure that all the LEDs turn off.

5. Press GO six times. Make sure that all the LEDs light up to
indicate the print server has been reset to its factory default
settings. The machine will restart.

STEP II: Configure the Wireless Network Card

1. Follow the instructions for CD or Full Driver & Software
Package download.

CD
a. Insert the Brother Drivers and Utilities CD into your PC.

NOTE: If the Brother screen does not appear automatically,
go to My Computer (Computer), double-click the CD-ROM
icon, and then double-click start.exe.

b. Goto STEP 2.

Full Driver & Software Package download from the Brother

website

a. Browse to where you saved the downloaded file and double
click on it.

b. It will launch a zip self decompression window, click on
Decompress(X).

at yourside

c. You will get a message stating: The decompression process
was successful. Click OK. Make a note of the folder that
was created.

d. Double click on the Install folder that was created during
the decompression.

e. Double click on your model => Setup.exe.
f. Choose your Country/Language and click OK.
NOTE: US English speakers, should select USA, not ENG.

g. Goto STEP 5.

2. Select the HL-2270DW.

% Macromedia Flash Player 8

HL-2230

HL-2240

HL-2240D

HL-2250DN

HL-2270DW

Select Language English
Sprache wéhlen Deutsch

Sélectionner une langue | Francgais

Taal Selecteren Nederlands
Selezione lingua Italiano
Velg Sprak Norsk
Vaelg sprog Dansk

Valj sprak Svenska
Seleccionar idioma Espariol
Selecionar Idioma Portugués
Valitse kieli Suomi

Selecionar Idioma Portugués (Brasil)




4. Click Install Printer Driver (U.S.A./Canada/Latin America).

% Macromedia Flash Player 8

oML
Top Menu
e,) Install Printer Driver

Install the printer driver after the initial fort).8:/Savede tLstin Americs

SELRENasE S ToTDIcEs e,) Install Printer Driver

for Europe / Asia / Oceania / Others

j\, Install Other Drivers or Utilities

E‘—l Documentation

-
ﬁ Brother Solutions Center

w On-Line Registration
‘% Supplies Information

5. Read the License Agreement: Click Yes if you agree.
x|
License Agreement ﬂ

Please read the following license agresement carsfully, | - —

Press the PAGE DOWM key ta see the rest of the agreement.

End-User License &gresment for Erather Software IMPORTANT- PLEASE READ 3
CAREFULLY: Thiz End-User License Agreement [MELILA") is a legal agreement between

vou and Brother Industries, Ltd. [“Brother"), which governs pour use of the Brother

software that will be installed if you press the "Yes" button o thiz Dialog Box
["SOFTWARE"]. By pressing ""Yes", you agree to be legally bound by the terms of this

EULA. If you da nat agree to the terms of this EULA, you obtain no licenze to the
SOFTWARE. In such case, you may not use the SOFTWARE.

Term: and Conditions. LI

Do you accept all the terms of the preceding License Agreement? |f you select No, the setup
will close. Toinstall Brather Software Suite, you must accept this agreement.

|stallShie!d

< Back Yes Mo |

6. Select Wireless Network Connection. Click Next.
x|
Connection Type “

Select the connection type of the device vou want to ingtall, and then click Mext.If you
want b inztall the PS driver [Brather's BR-Seript Diriver]. chaose Custom ingtall

" Local Connection [USE)

™| Custor[rstal

" wired Netwark Cannection [Ethernet)

™| Custor [mstal —

™ Custorn Instal

| ristallShie!d

< Back I Mest » I Cancel

7. Select Brother Peer-To-Peer Network Printer. Click Next.

Brother Printing Device Installation

Select Connection

Select the appropriate connection methad.

I/' Y % Brather Peer-to-Peer Metwork Printer

e Frint directly to the printer over the network.
I/' g € MNetwork Shared Printer

e All Jobs are sent to queus on a central server.

| ristallShie!ld

< Back I Hest > I Cancel |

8. Read the notice for Firewall/Antivirus Software users: Click
OK.

Brother Printing Device Installation

Firewall/AntiVirus detected

windows Firewall iz helping to protect your computer.

wiith the current firewall zettings some of the network features on your maching will not work.
Iri arder far all the netwark. features of the machine o work, some of the Windaws Firewall port
settings need to be changed.

% iChange the Firewall port settings to enable network connection and continue with the
iingtallation. [Recommended)

Continue without changing the ‘Windows Firewall zettings. [Same netwark features will be
dizabled]

For Antivirus Software Users:

If you are using Antivirus Software, a waming dialog window might appear during the
installation, then choose “allow'’ to continue.

|stallShie!d

< Back I Mest » I Cancel |

9. Select No to configure the wireless network card manually.

You can use WPS or ADSS to help you configure this wireless device if your Access Point
supports them.

Setting Up Wireless

" Yes. my Access Point supports WPS or AOSS and | want to use them.

e Mo

Wi-Fi PROTECTED

SETUP

If you are using WPS or AOSS you will need the documentation supplied with the access
point and the Quick Setup Guide for your device.

Help < Back | Mext > I Cancel




10. Confirm you have the wireless security information. Check
the Checked and Confirmed box and click Next.

Wireless Device Setup Wizard

Important Notice ( (_(jTD

I/';‘\ Please confirm the settings below before clicking "Mext".
e

In order to connect your device to the wireless network, wireless security information
(SSID/ESSID. network key) will be required.

Please refer to the documentation provided with your wireless access point to confirm the
way to check security information.

If you couldnt find the information. please consult the access point/router manufacturer. ar
your system administrator, or intemet provider.

< Back | Hent> I Cancel

11. For USB cable users, go to STEP 12.
For Ethernet cable users, go to STEP 14.

12. Choose Temporarily use a USB cable (Recommended)
and then click Next.

Setting Up Wireless . ( (_(51)7

From here you now have the ability to connect your Brother printing device to your wireless
network in four different ways.

Please select the method you will be using:

& Temporarily use a USB cable (Recommended);

" Temporarily use an Ethernet (LAN) cable
¢ Configure through the control panel manually

¢ Advanced method (Using Ad-hoc mode to configure the device for infrastructure mode)

Help ¢ Back | Mext > I Cancel |

13. Temporarily connect the USB cable (not included) directly
to the computer and the machine. Go to STEP 17.

Wireless Device Setup Wizard

Connecting Your Device and Your ((( (_(j,) )

Computer

Please connect your computer to the device using a USB cable.

fEnts I Cancel

14. Choose Temporarily use an Ethernet (LAN) cable and
then click Next.

Wireless Device Setup Wizard

Setting Up Wireless

From here you now have the ability to connect your Brather printing device to your wireless
netwark in three different ways.

Please select the method you will be using:

O Temparatily use a USE cable (Recommended)

®iTemporarily use an Ethernet (LAN) cablel

O Advanced method (Using Ad-hoc mode to configure the device for infrastructure mode)

[ < Back ] I Mext > I [ Cancel

15. Remove the protective cap from the LAN Ethernet
connector.

16. Temporarily connect the Brother wireless device to your
access point using a network cable (not included) and click
Next.

Wireless Device Setup Wizard

Connecting Your Device and Access
Point

Please connect your access point to the device using a standard network cable and click "Next".

[ <Back | Next> Cancel |




17. Choose the machine you wish to configure, and click Next.
If the list is blank, check if the access point and the machine
are powered on, and then click Refresh.

Wireless Device Setup Wizard

Available Wireless Devices

More than one Wireless Device was found.
Select the device you wish to configure and click "Mext".

[l | o

) Important Notice:

If no devices appear and you're running a personal firewall, please
disable the firewall and click the Refresh button to re-search the
wireless network.

Help < Back I Next = I Cancel I

18. Your wireless settings will automatically be detected. Click
Checked and Confirmed and click Next.

Installation confirmation ( ({ )

During installation the wireless settings on your computer will automatically be detected. Before
connecting the wireless device to a corporate network please confirm with the network
administrator.

Mext = | Cancel |

Note: If you are on a Wired computer, the wizard will search
for wireless networks available from your machine. Choose the
access point you wish to associate the machine with, and then

click Next.

Available Wireless Networks ( (/ c(j) )

Where is my SSID? |
Channel | Wirsless Mods [ signal Lj

Choose the SSID that you checked in advance.

1 em RO 6 802.11b/g {11Mbps/54ibps) smmmE
- |
Refresh 176 Access Point / Base 29661 Ad-ho Network
Station

Advanced [fthe SSID {Identification of your Wireless Access Point} does not

appearin this list. or if you are hiding it. you may still be able to
configure it by clicking the ‘Advanced button.

Hep | <Back |  med> | cancal |

Enter the Network Key and then enter the key again in

Confirm Network Key, then click Next.

Network Key Configuration ( ‘4 (_(f))

Where is my network key? |

Please enter the network security key which you checked eariier

Network Key

Confirm Network Key

Your wirsless network Authentication and Encryption type will automatically be detected. You only
need to enter the Natwork Key.

Help < Back Hext > Cancel

19. Your SSID will be displayed. Click Next to send this
information to the printer.

Wireless Device Setup Wizard

Detecting existing wireless network ( (f (r)7

settings on your Computer
The wireless network settings of your computer have been detected.

The wireless network name detected (Wireless Access Point/Router name):

SSID:  Brother

Would you like to connect to the wireless network using these settings?

@ Yes
" No

Cancel

20. Click Next. The settings will be sent to your machine.

Wireless Network Settings )

Confirmation

Click "Next" to submit following settings to the device

Target Device = [BRW002258100A98

IP Address JAuto CBhange P Address |
Communication mode [Infrastructure

Hame (SSI0) [Brother

After clicking "Mext". the "WLAN Report” Page will ke printed by the device. Please check it to
confirm the connection result.

Help < Back Hext = Cancel

Note

=  The settings will remain unchanged if you click Cancel.

= If you want to manually enter the IP address settings of
your machine, click Change IP Address and enter the
necessary IP address settings for your network.

= (For USB cable users) If the wireless setup failure screen
appears, click Retry and try starting from STEP_13 again.

21. For USB cable users, go to STEP 25.
For Ethernet cable users, go to STEP 22.




22. A wireless LAN report will automatically be printed.
B

Y Py ————

* Connackicn @ QK

23. Choose the status as it is shown for the Connection on the
wireless LAN report. Click Next.

If your status is "Connection:OK", go to STEP 26.
If your status is "Connection:Failed", go to STEP 24.

Check the connection result of the ( ( C(_? "

"Wireless Setup”
MNow the "WLAN Report” page has been printed by the device. Please find the
=Connection> on the page and check the description to confirm the result of the
connection.

Select the result from the list of selections below and click "MNext".
* This print may take up te 2 minutes.

¢ "Connection - OK"

£ "Connection : Failed"

Text = |

24. Click Finish. Wireless setup failed as it was unable to
associate with a wireless network. Check the error code on the
printed wireless LAN report and refer to Troubleshooting on
page 28 of the Quick Setup Guide. Then try starting from step
2 again.

25. (For USB cable users)
Disconnect the USB cable between the computer and the

machine.
Wireless Device Setup Wizard

Disconnecting Your Device and Your ( ( (_(j,) )

Computer

Please disconnect the USB cable between your computer and the device.

fEnt s I Cancel

26. (For LAN cable users)
Disconnect the network cable between your access point and
the machine, and click Next.

Wireless Device Setup Wizard

Disconnecting Your Device and
Access Point
Please disconnect the network cable between your access point and the device and click "Mext"

"Wireless Setup” is now complete. Please remember to restore the firewall, to the original
settings.

Wireless setup is now complete.

STEP lll: Install The Printer Driver

1. Click Next to install the printer drivers.
Wireless Device Setup Wizard

Important Notice ( ( (_(j,) )
./';\ You have completed the wireless network setup.
|

N ]

Please click "Mext" to continue installing drivers and software.

< Back | Ment > I Cancel |

NOTE: If the following screen appears, please wait 30 seconds
and click OK to search again. If it still appears, please reset the
router by powering it off, then back on.

Brother Printing Device Installation x|

I'_ Mo devices could be found over the network
i} BN
T Have you connected your printing device to your wireless access
point / router?

If not then dick 'OK' in this dialogue box then dick "Wireless Setup’

in the next.
If you have already done this, please check the following:

- Chedk that the machine is On and that there are no error
indications

- If you are running any anti-virus software or have a firewall,
check that this is not blocking any communication between your
computer and the printing device (please refer to any instructions
provided by your anti-virus software or firewall manufacturer on
how to do this).




2. Select the printer from the list and click Next.

Brother Printing Device Installation

Choose the Brother machine you want to install

Mode Name IP Address Model Mame Location MALC A

< >

Set by Modename Refresh ]

\wireless Setup I your device does_not appear in
the list, please configure the

wirelegs setting.

< Back H Mest » ][ Cancel

3. Click Next to continue.

User's Guides

Al of the manuals For this machine are located on the Brother support web site, To view or
download a manual Click the "iew Manuals on the 'web" button. v'ou can also access
thiz site after installation from the Brather programs group in the Start menu.

Click Mext to continue with the installation.

Wiews Manuals on the \Web

| rrstalEtie!d

< Back

[Eatine] |

4. Online Registration. Click Next to continue.

On-Line Registration

To register your device with Brother, click "Brother Registration' and click "Mext”. You will
b taken to the Brother registration web-site.

EBrather Registration

| rrstal (& e

< Back [Eatice!

5. Click the checkbox next to Enable the Network Repair
Tool and click Finish.

Setup Complete

Drriveer installation is finished!

Select the actions to perform when Setup finishes.

¥ Erable Status Maritor on startup

[ zoftware tool for monitoring device status and emror notification from pour PC.
Please Mote: Selecting the above Enable Status Monitor on startup checkbox will
ovenwite the setting of any previously installed versions of Status Monitor. ]

W {Enable the Metwork Connection Fepair T ook
[Saftware that checks far nebwork problems and automatically attempts to
correct them]

IV Set as Default Printer

| Frstal S hie!d

< Back I Firizh I Catice!

6. Select the option you would prefer for receiving firmware
update notices and click OK.
Check for Frmware Updates

An icon will appear in the task tray, when new firmware information is available
for your Brother machine.

Carefully read the following selections and choose your preference.
Then dick "OK".

£+ Receive information for all frmware updates, (Recommended);

 Receive information for important firmware updates.

€ Don't want to receive any firmware information,

Please read the following information before checking for any
firmware updates.

limited to model name, firmware information such as version infarmation) for
new firmware information will be sent from your computer to an internet
zerver managed by Brother Industries, Ltd.

This information will be used only for such new firmware sent to you by
Brother Industries, Ltd. The information provided will not be used as

<Attention= -
-1 Information with respect to your Brother machine {including but not

|

The installation is now complete.

- If you performed the installation with the Ethernet cable,
installation is complete.

- If you performed the installation with the USB cable, go to
STEP IV.

STEP IV: Remove Duplicate Driver And Print Test Page

There is second copy of the driver in the Printers folder. It was
installed when the USB cable was connected. It is no longer
necessary so it is safe to remove it.



1. Open the Printers folder.

Click on Start and Run, type Control Printers, and then click
OK.

Or click Windows/Start and type Control Printers in the Start
Search line then press Enter.

B Aun

== Type the name of a pragrarn, folder, document, or Internet
resource, and Windows will apen it foryou,

Open: I contral printers| j

'?:g' This task will be created with administrative privileges.

0]:4 I Cancel | Browse,., |

2. Right click on the Brother HL-2270DW Series (Copy 1)
driver and select Printer Properties.

#igs Devices and Printers

-

\_)\_) F"E ~ Control Panel ~ Hardware and Sound ~ Devices and Printers = - {@] l;

Add a device  Add a printer

= Devices

= Printers and Faxes

‘i’é:":-"__r
- &

Brother ~ Brother
HL-22700W series  HL-2270DW series
(Copy 1)

3. On the General tab, click Print Test Page.

!:; Brother HL-2270DW series (Copy 1) Properties ll
General |Sharing I Ports I Advanced I Color Management I Securityl Tray Settings I
=
Location: I
Lomment:
Model: Brother HL-2270DW series
Features
Color: No Paper available:
Double-sided: Yes Letter |
Staple: No
Speed: 27 ppm
Maximum reselution: 1200 dpi LI
Preferences... | Print Test Page |
T e =

4. Verify the Test Page printed and click Close.

Brother HL-2270DW series x|

1 J." -
- A test page has been sent to your printer

This test page briefly demaonstrates the printer's ability to
print graphics and text, and it provides technical information
about the printer. Use the printer troubleshooter if the test
page does not print correctly.

Get help with printing

5. Right click on the other copy of the printer driver named
Brother HL-2270DW series driver and select Remove
Device or Delete (May be different depending upon your
operating system).

4% Devices and Printers

(7)\7) F'a ~ Control Panel + Hardware and Sound - Devices and Printers - - tﬂ_’] l;

Add a device  Add a printer

- Devices

“ Printers and Faxes

ie—':’a
.

Brother " Brother
HL-2270DW series  HL-2270DW series
(Copy 1)

6. Select Yes to remove the device.
Remove Device

. Are you sure you want to remove this device?

Brother HL-2270DW series




How to find your Wireless Security Information in Windows Vista and Windows 7

NOTE: Run this utility on a PC that is connected to your
wireless network.

1. Click here to download the Wireless Setup Helper, or open a
web browser and go to
http://www.brother-usa.com/wirelesshelp

2. File Download — Security Warning: Click Run
File Download - Security Warning ==

Do you want to run or save this file?

@ Mame: WirelesssetupHelper_enus,exe
Type: Application, 317KB
From: welcome.solutions.brother.com

Bun ] [ Save ] [ Cancel

i B | While files from the Intemet can be useful, this file type can
) l’. patertially ham your computer. f you do not trust the source, do not
= run or save this software. What s the risk 7

5. Activation Confirmation: Check the Checked and
Confirmed box and click Next.

Wireless Setup Helper

Activation confirmation

This program will detect the wireless settings on your computer automatically.
Before connecting the wireless device to a corporate network, please confirm with
the network administrator.

hecked and confirme

Net | quit

3. Internet Explorer — Security Warning: Click Run
Internet Explorer - Security Warning @

The publisher could not be verified. Are you sure you want to run this
software?

Mame: WirelessSetupHelper_enus.exe

Publisher: Unknown Publisher

Run ] [ Don't Run

should only run software from publishers you trust, How can [ dedde what

Ial This file does not have a valid digital signature that verifies its publisher. You
b software to run?

4. License Agreement: Click Accept
Wireless Setup Helper

License Agreement

Please read the following license agreement carefully. Press the PAGE DOWN key to
see the rest of the agreement.

TERMS AND COMNDITIONS -

This software (“Software"] is a tool for obtaining wireless connectivity information
with respect to the PC used by you with your Brother Product (“Purpose”). By
using the Software, you agree to be legally bound by the terms and conditions as
set forth herein. If you do not agree to these terms and conditions you may not

Do you accept all the terms of the preceding License Agreement? If you select No,
this program will close. To monitor your SSID/Metwork Key of your wireless
networked computer, you must accept this agreement.

[ Accept ] [ MNao

6. Make note of the SSID and Network Key.

Wireless Setup Helper

The following wireless network settings have been detected from your
computer.

551D (Metwark Mame)

Brather

Metwark key (Security Key/Encryption Key) :

123456789

The above information can be copied and pasted directly into your wireless setup
wizard.

Return to Setup Instructions



http://www.brother-usa.com/wirelesshelp
http://www.brother-usa.com/wirelesshelp

